
VILLAGE OF ASHWAUBENON 
 

JOB DESCRIPTION 
 
I. Date:   November 2016 
 
 Title:   Utility Field Operator I 
 

Reports To: Utility Operations Supervisor 
 
II. Salary:  $21.32 – 26.65  (2017 wages) 
 
III. Job Summary: 
 

This position is responsible for the maintenance of Village water and 
sewer facilities and infrastructure through operation of Village vehicles 
and equipment.  One to three years of experience in the water and sewer 
utility maintenance or construction industry using municipal equipment 
and heavy equipment is preferred for this position. 
 

IV. Principal Duties and Responsibilities: 
 The following duties are typical for this position.  They are not to be 

construed as exclusive or all-inclusive.  Other duties may be assigned or 
required. 

 
A. Inspection, testing and maintenance of water system transmission 

mains, pump stations, underground reservoirs and water storage 
tanks. 

 
B. Assistance in the maintenance and repair of leaking or damaged 

water main/laterals and sanitary sewer main/laterals. 
 
C. Flushing, testing and maintenance of water system fire hydrants. 
 
D. Installation, maintenance, testing and reading of water meters. 
 
 
E. Inspection, testing and maintenance of sewer system lift stations 

and pumps. 
 
F. Maintenance of sanitary sewer system using sewer jetting truck.   
  
G. Winter maintenance around utility facilities (pump stations, water 

storage tanks, hydrants) including snow removal using Village 
equipment. 



H. Completion of Digger’s Hotline requests for Village utilities. 
 
I. Rotating on-call schedule of one week every fifth week. 
 
J. Any and all other job duties and responsibilities as assigned. 

 
 
V. Knowledge, Skills and Abilities: 
 

This position requires a working knowledge of the methods, practices, 
material and equipment used in the maintenance and operation of a 
water and sewer system including the ability to read maps and 
construction drawings to obtain utility locations.  Candidate should have 
a working knowledge of heavy equipment, the construction trades and 
vehicle operation.  Candidate must be able to work in extreme weather 
conditions including hot and cold temperatures.  The position also 
requires frequent physical tasks including heavy lifting, bending, 
twisting, climbing and kneeling.  The successful candidate must have the 
ability to work with others and to deal tactfully and effectively with the 
public.   
 

VI. Minimum Education and Experience: 
 
A high school diploma or equivalent and a minimum of one (1) to three 
(3) years of experience within the water and sewer utility construction 
field or another water and sewer utility background is required for this 
position.  The successful candidate must possess a valid State of 
Wisconsin Commercial Driver’s License.  Within three years, the 
successful candidate must acquire a Wisconsin DNR Municipal Water 
Supply Operations Certification in Distribution (Grade T) and 
Groundwater (Grade T). 
 

VII. Supervision/Decision Making: 
 

This position does not supervise others or make decisions affecting the 
operation of the department.  This position receives general supervision 
and works alone on routine work from standard practices and 
procedures. 
 

VIII. Interaction: 
 

This position will have frequent contact with co-workers, immediate 
supervisors and citizens.  The interactions may involve corrections or 
adjustments where some tact is essential to resolve minor problems. 

 



IX. Physical Demands: 
 
Ability to perform the following activities: 

A. Lift up to 50 pounds 
B. Carry up to 50 pounds 
C. Frequent sitting, standing and walking and occasionally 

required to climb, balance, reach, stoop, kneel or crouch. 
D. Ability to use various tools typically used for the completion of 

plumbing, piping and meter installations. 
E. Ability to focus on projects for long periods of time 
F. While performing the duties of this job, the employee is 

frequently required to sit, stand, walk, use hands and fingers, 
reach with hands and arms, and talk and hear.   

G. Specific vision abilities required by this job include close vision, 
distance vision, color vision, peripheral vision, depth perception 
and the ability to adjust focus. 

H. Ability to read/write English. 
 


